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Chair of Trustees Statement

Preparing a statement in the middle of a global pandemic is certainly a
new challenge. The pandemic has altered life across the globe and
massively shifted collective priorities. One sentiment which has
emerged as we navigate our way through and out of the current
situation is the importance of mental health.

| would like to say an enormous and heartfelt ‘thank you' to the people who make up the No5
community, especially during the challenging recent months; our staff, trustees, counsellors,
stakeholders and supporters. Without your commitment, resilience and support we would
not be here today. | would also like to thank the organisations, businesses and individuals
who have funded No5. Together, we will be able to keep supporting young people.

The pandemic has had a significant impact on our operations, but I'm proud to say we acted
quickly and decisively to continue to serve the community. We set up telephone support, a
service which was extended to all young people in the local community, and we adapted our
Certificate in Counselling Young People training programme to be delivered online. At the
same time, our Young Ambassadors stepped up our preventative work via social media
helping young people support themselves and each other during lockdown.

Demand for our services continues to increase and during the year we supported over 800
young people and over 500 parents and carers. One of the ways the pandemic has
influenced our work is the acceptance of online service delivery and this presents us with an
opportunity for growth. No longer restricted by rooms and premises, we can deliver more
counselling sessions and our focus is on securing funding to do so.

Looking ahead to 2021 when we will be celebrating 50 years of No5 - a significant and
commendable achievement. We have a host of exciting activities planned to celebrate
including a splendid gala event. Most importantly we will use our 50" year to amplify the
voice of young people, notably through our Young Ambassadors who continue to amaze
and inspire me.

I'd like to give a warm welcome to Susan Meyers and Deborah Edwards who have joined the
board, bringing new skills and enthusiasm. As an organisation we rely heavily on volunteers
and | would like to thank all our supporters and volunteers, including our Trustees, for their
time and commitment to supporting young people. The year ahead will bring new challenges
for all of us, our withdrawal from the European Union and the lasting effects of the pandemic,
but amid all of this, we must go on, and we will. Our mission to improve children and young
people’s mental health has never been more important.

Thank you for supporting No5.
Ben

Ben McEwen - Chair of Trustees
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“I am happy, more confident and have the ability to help myself and to say no when

needed. It's a brilliant service and | can’t fault it.”

About No5 Young People

No5 Young People has been delivering services to children and young people since 1971. We
provide emotional and mental health support to anyone age 11 to 25 living, working or
studying within the RG post code area. In our 48 years of existence, No5 has supported
thousands of local children and young people. In 2017 No5 became a ClIO and changed its
name from ‘No5 Youth Counselling and Information Service' to ‘No5 Young People’ to reflect
our intention to provide more flexible and preventative services, adapting them to match what
young people tell us they want. In the same year we updated our Vision and Mission to reflect
the values young people told us were important to them.

Our Vision is for a world that understands that mental health difficulties are a normal part of
human development.

Our Mission is to challenge the stigma associated with mental health difficulties by; engaging
with, listening and responding to children and young people’s mental health needs by
providing flexible and timely interventions and professional support. To do this we work with
other service providers and community partners to deliver and develop innovative mental
health services.

Nob5 is committed to delivering a free, confidential counselling service in Reading and the
surrounding area with children and young people at the heart of everything we do.

Our Values “l am more positive and
1 Trust calm about things and |
1 Responsibility don't worry much about
T Confidentiality things that happen.”

M Professional

1

Approachable

Outcomes children and young people tell us they want to achieve:

1 Wantingto live 1 Happiness

1 More trust in yourself 1 Understanding
1 Self-understanding 1 Respect

1 Seeing a future in ourselves 1 Inclusivity

9 Optimistic point of view 1 Equity

1 Positive view on life

The Vision, Mission, Values and Outcomes above have been developed and written by young
people.

Our work falls into two broad categories:
1. Delivering free, professional, confidential counselling at our house in central Reading
and in six local schools.
2. Practical preventative work in response to what our Young Ambassadors and young
people tells us they want and need.
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Achievements 2019/20 “Il am more aware as an

Our counselling work included the following individual. I've learnt to respect
services:

1 Aone-off counselling appointment as soon !
as possible so a young person can see what everything and to manage my
counselling involves and the clinical team responsibilities and activities.”
can assess their difficulties and match them
with a suitable counsellor.

1 Sixsessions of counselling for young people
who can take a more practical approach to
their difficulties and learn to self-support.

1 Upto 20 counselling sessions for young people who need more support.

and care for myself on top of

Our preventative outreach services include:

1 A Young Ambassadors scheme which supports young people to help each other by
sharing their experiences and stories and making videos and writing case studies. This
is extremely helpful to the young people who join the scheme.

1 Young Ambassadors work alongside Nob to deliver and create content for Mental
Health Workshops in local schools, B > A a = .
delivering peer to peer support. In aL y2e F55t OF L3t o
2019/20 we delivered 250 workshops in
schools. Feedback tells us that young people taking to their peers about their
experiences of recovery is a very effective and practical way to deliver support young
people. Itempowers and educates both the Young Ambassadors and the young people
attending. The Young Ambassadors bring the invaluable and vital authenticity needed
to reach out, particularly to their ‘hard to reach’ peers.

1 Anannual Young People’s Performing Arts Concert in 2019. This enables young
people to learn the practical and emotional skills vital to staying well through
adolescence and developing key skills such as empathy, self-awareness, including the
effect of behaviours themselves and others, and perspective allowing the possibility to
change and develop. It also develops self-confidence.

Our corporate partnerships

We are delighted to have created long-term relationships with local businesses and have a
stronger voice with community groups through our work and the involvement of our Young
Ambassadors. Through the way we work collaboratively with businesses we find that they are
attracted to continue to choose us as their ‘Charity of the Year'. For example, Shoosmiths LLP.

“No5 have been one of our best Charity Partners.. They are extremely proactive

and easy to work with.. We couldn't have asked for a better charity!”
Shoosmiths LLP, Corporate Partner 2019/2020

As we write this Annual Report the consequences of the pandemic have just started to impact
fundraising events and social gatherings. We turn our focus to supporting corporate partners
through virtual events and teams internally.
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Counselling

We saw 803 children and young people for counselling in 2019/20 and delivered 3,445
sessions.

We experienced a slight drop in the number of young people who received counselling in
schools for these reasons:

1 Three of the schools we provide counselling to reduce the
number of sessions they purchased during the year by 50%. d feel | have improved a
This was due to financial considerations and a new initiative by
Reading Borough Council, who have gained funding from the
NHS to roll out three teams of Educational Mental Health angry and have less urge
Teams. While this additional support to young people is very to selkharm and many of
welcome the services provided are not clearly comparable and - BEVESSIES NN RS (o1 |1
many young people want support outside of the school
context, that they feel is independent from their normal daily
lives.

9 Our counsellor at Cranbury College was unavailable during September, October and November

2019. Cranbury College chose to wait for her to return rather than have a different counsellor.

lot and no longer feel

goneg

Sessions Delivered by Area Served 2019/20
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CCG

TotalMale mTotal Female m Total Young People

Age ranges of children and young people seen

0-5 years 0 6-10 years 6 11-16 years 359
17-18 years 132 19-25 years 299 26-49 years 7

“I am better at controlling my anxiety and not anxious in general.”
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This year we trialled group counselling sessions for the first time. There were 10 sessions each
lasting two hours during the evening. We had eight young people take part and the feedback
was positive,
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